
EXHIBIT 1 

Contact Persons 

a. Issues related to processing of application 

Charles H. Helein 
The Helein Law Group, P.C. 
8180 Greensboro Drive, Suite 700 
McLean, VA 22102 
(703) 714-1300 - voice 
(703) 714-1330 -facsimile 

b. Consumer issues 

Gwen Samuels 
World Communications Satellite Systems, Inc. 
3730 Kirby, Suite 1200 
Houstou, TX 77098 
8 66-64 7-2 752 

C. Customer complaint resolution 

Gwen Samuels 
World Communications Satellite Systems, Inc. 
3730Kirby, Suite 1200 
Houston, lX 77098 
866-647-2752 

d. Technical and service quality issues 

Caterina Bergeron 
World Conimun ications Satellite Systems, Inc. 
3 730 Kirby, Suite 1200 
Houston, TX 77098 
866-647-2 752 

e. Tariff and pricing issues 

Charles Helein 
Regulatory Counsel 
The Helein Law Group, P.C. 
8180 Greensboro Drive, Suite 700 
McLean, VA 22102 



f. 9-1-1 issues 

Caterina Bergeron 
World Communications Satellite Systems, Inc. 
3730 Kirby, Suite 1200 
Houston, TX 77098 
866-64 7-2 752 

g. Security/law enforcement 

Caterina Bergeron 
World Communications Satellite Systems, Inc. 
3730 Kirby, Suite 1200 
Houston, TX 77098 
866-647-2 752 


